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Comparison of

Quarter 1 Total Cases
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129
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Quarter 1 SY 2019-20
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Quarter 1 SY 2016-17

44%
Increase in cases 

Q1 this year as compared to Q1 
last year



Cases by Topic Area

21

14

58

65

15

36

9

20

57

Academic Progress

Attendance/ Truancy

Bullying/Student Safety

Communication and Engagement

Discipline

Enrollment

Medical Health and Wellness

Resource Need

Special Education
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Activities
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1758
Total Activities

Activity Type Average time required

In-person 3 hours

Phone 30 minutes

Email 15 minutes

Intake (one per case) 45 minutes

Avg: 9 Activities/Case 

Avg: 17 New Cases/Week 



Categories for School Wards
(by percentage)
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School Ward
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Ward 1

 Ward 2
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142%



Student Ward of Residence
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Questions?


